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STANDARD FOR STANDARD FOR LEARNING SERVICE PROVIDERS 
A new ISO standard aims to improve the quality of offerings on the global market that has grown up around non-formal education and 
training, such as vocational training, life-long learning and in-company training. 

 



 

 

About The 29990:2010 
A new ISO standard aims to improve the quality of offerings on the global market that has grown up around non-
formal education and training, such as vocational training, life-long learning and in-company training. 

ISO 29990:2010, Learning services for non-formal education and training – Basic requirements for service 
providers, will also enhance transparency and allow comparison on a worldwide basis of learning services, offering 
a single alternative backed by international consensus to the huge variety of national service and management 
standards which now exists in the field of non-formal learning. 
Knowledge is becoming a key factor in successful corporate management all over the world and education is 
increasingly being regarded as a business-oriented service. 

The growing economic importance of learning in the global knowledge society has created new economic 
opportunities such as activity created by the provision of for-profit learning services. Quality assurance therefore 
becomes a crucial issue. 

 

 

 

 

 



 

 

 

The objective of ISO 29990:2010 is to provide a generic model for quality professional practice and performance, 
and a common reference for learning service providers (LSPs) and their clients in the design, development and 
delivery of non-formal education, training and development. 

The standard encourages a focus on the learner and the results of the process, and emphasizes the full range of 
options available for delivering learning services. 

As it addresses the competency of LSPs., the standard will assist organizations and individuals selecting LSPs who 
will meet the their requirements  and expectations for competency and capability development. In addition, it is 
envisaged that ISO 29990:2010 can be used to certify LSPs. 

ISO 29990:2010 is the first standard developed by ISO technical committee ISO/TC 232, Learning services for non-
formal education and training. Thomas Rau, Chair of the committee explains. “The purpose of TC 232 is to create a 
suitable framework for preparing standards in the field of non-formal learning services. Core elements are ensuring 
the quality and effectiveness of the education or training and improvement of knowledge transfer, whilst also 
enhancing the transparency and comparability of the range of learning services provided. ISO 29990 will help 
learning service providers improve their ability to consistently provide quality services, improve organizational 
effectiveness, and reduce overall business costs.” 
 

 

 



 

 

 

ISO 29990 Certification in the Educational Sector 

Show your commitment to delivering quality Learning Services 
Companies worldwide have recognised the importance of shared knowledge. The resulting demand and growth of 
non-formal education and corporate training programmes provided by learning services providers have grown 
exponentially. Hence, it is essential that organisations seeking to conduct a learning programme for its employees 
engage a learning service provider (LSP) who is capable and competent to achieve the desired results. 

What Is ISO 29990? 

ISO 29990 is a quality management system standard for providers of education and training services. ISO 29990 
provides a unified model for a quality and professional mode of operation, as well as a common reference point for 
both LSPs and their clients for the conceptualisation, development and delivery of the specified programme. 

What is the impotence  

There are a multitude of LSPs offering similar programmes. However, not all of the providers are competent and 
effective. With the ISO 29990 certification, the transparency and comparability of the various programmes offered 
by the many providers are increased. ISO 29990 is not only useful for organisations looking for a reputable partner 
to work with, but it also imposes on LSPs to ensure their consistency in providing quality services and improving 
organisational effectiveness. 

 

 



 

 

Why Choose ICMC 

Within ICMC internationally accredited certification bodies offer services for various management systems. We have 
extensive experience in auditing and certifying a wide range of internationally recognised management systems, 
including ISO 29990. Our experienced team of global experts will guide you through the process, from on-site audits 
to certification. We will help you to identify opportunities and minimise potential risks. By being your partner, your 
company’s commitment to the highest standards will gain global recognition. Beyond the certification, we also 
provide you with feedback on the most effective ways to improve your existing procedures and enhance your 
company’s educational and training programmes. 

 

Our Services at a Glances  

 In-depth assessment - ICMC will conduct a qualitative and quantitative analysis after the audit. A detailed report 
and analysis of your company’s programmes will be produced at its conclusion. By assessing your strengths and 
weaknesses, you will drive your business’ excellence levels and, ultimately, increase your profitability. 

 One-stop solution - In addition to the ISO 29990 certification, ICMC is also a one-stop provider for other 
certifications and management systems such as the ISO 9001 standard. 
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